
Data Research Impact: An Immersed View  

The ESRC funded UK Data Service conceptualises impact as a two-fold approach:  

Supporting the impact of others using Service data, and;  

A focus on the impact of the Service as a data infrastructure:  

• Demonstrating data impact leadership  
• Expanding methodologies of data impact and  
• Capitalising on the role of the Service as a critical part of the UK’s research 

infrastructure, internationally 
• Building capacity and contributing to processes of developing social benefit from the re-

use of Service data.  

This session will explore the Service’s methodology for demonstrating the impact of the 
use of the data we make available and of the Service as infrastructure. Our focus is on 
demonstrating data impact on policy and the economy and in particular understanding the 
specific beneficial effect; on understanding lived experience over time; with a focus on the 
pressures and changes in people's lives. 

If a social or economic benefit is realised or if one person’s life is changed for the better as a 
result of the use of Service data, resources, expertise, or from the policies and activities of 
the Service as a data infrastructure, it is important for the Service to aim to understand 
how, jointly with partners to share that benefit and use it to strengthen and expand its 
impact.  

The Service takes an approach of ‘with not for’ to supporting data impact, ensuring impact 
activity is focused on data user, partner, funder and policy-maker defined concepts of 
impact.   

We are interested in mechanisms for understanding the specific beneficial effect, rather 
than simply that data were used in an output, that is – as it appears in policy, debate or the 
evidential process (although important). The focus is on where (ideally) cited data can be 
tracked through the specific beneficial outcome and on to an evidenced effect, 
corroborated by the end user. Not easy.  

Our emphasis is on drawing together evidence about the reach and significance of the 
impact of our data and resources, and of the Service as a whole through our infrastructure 
and expertise. Here I discuss our headline impact indicators through which we understand 
our impact and which cover a range of areas where the Service brings efficiency to data 
access and re-use, benefit to its users and a financial and social return on the investment in 
the infrastructure and finally, incentivising data citation through research assessment. 
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